
Kathy Drury 
Oct. 26, 2010 
PUR 4100 Bio 
 
 
 
Kathy Drury is mass communications alum of the University of South Florida in Tampa. 
She graduated with a degree in public relations. Drury was a four-year Division 1 
women’s soccer player and has participated in a number of volunteering activities. 
Involvement with the Shriners, the Susan G. Komen Breast Cancer Foundation, the 
Nicole Megaloudis Foundation, and other volunteer institutions developed Drury into a 
well-rounded person and a competent leader. 
 

 
Lauren Redmond; Technologically Embodying Her Generation 

 
Lauren Redmond is no exception to the 90 percent of young adults aged 18-29 

who have taken their phones to bed with them. She is within the age group more likely 

than any other to have slept next to their phone, As the latest PhoneFacts.org study 

showed, this brings “staying connected” to a whole new level.  

PhoneFacts.org researched young adults age 18-29 to learn more about the mobile 

phone usage in this age group. The study led by head research assistant Kathy Drury, 

found thousands of useful data and Redmond is a prime example of this generation’s 

typical mobile phone user.  

With her unlimited texting plan, Redmond finds herself texting constantly. Text 

messaging has overtaken e-mail and IM as the main form of communication as stated by 

PhoneFacts.org, but Redmond prefers the more traditional phone calls if she needs to get 

anything accomplished.  
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Redmond said, “I text often, but prefer phone calls if I need to get something 

accomplished.” According to PhoneFacts.org, 59 percent of young adults aged 18-29 use 

their cell phone to keep in touch with family and friends. Redmond said, “I constantly 

call my mom throughout the week to keep her updated on my life.”  

Not only has Redmond kept in touch with her family through texting but it has 

helped her relationships as well. Redmond said, “I’ve never dated a guy who liked to 

text…but if they can’t call, and I miss them a text is always nice.”  

The amount of time spent talking on the phone has declined by 25 percent over 

the last two years, according to PhoneFacts.org. Redmond is not alone in this; just like 

many of her peer counterparts she enjoys talking on the telephone, but finds herself 

texting far more frequently.   

Texting, however, is just the tip of the iceberg with this age range. Mobile phones 

with Internet capabilities are overtaking the market. The PhoneFacts.org study revealed, 

81 percent of the survey participants use wireless Internet, and Redmond is no exception.  

Utilizing her Palm Pre to the max, she says, “The internet comes in handy.” 

Whether she is in need of directions or random information, Redmond has utilized her 

Palm Pre.  

Some mobile customers use the Internet to send and receive picture mail as well. 

This is one area of the study where Redmond differs from her average peer.  
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Research showed that cell phone camera usage surged, with 72 percent reporting 

that they took and sent photographs with their phones. When asked if she was a big 

picture texter Redmond said, “Not necessarily. Sometimes I’ll see something funny, but 

even then I usually just tell someone about it in person.”  

However, Redmond does use her phone to get information and deals from her 

sorority and local businesses. New research is set to take place in the coming months as 

to the effectiveness of promoting ones business through text advertisements. 

PhoneFacts.org hopes to integrate local Tampa businesses into the study.  
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